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24 February 2022 

To whom it may concern 

ICO investigation into the NHS Scotland Covid Status App - Reprimand 

for failure to comply with UKGDPR 

I write to inform you that the ICO has now completed its investigation into the 

compliance of the NHS Scotland Covid Status App (the App) with UK data 
protection law. 

Based on our assessment of the information provided, I have decided to issue 

the Scottish Government and NHS National Services Scotland (NHS NSS) with a 

reprimand in accordance with Article 58(2)(b) of the UK 

General Data Protection Regulation ('UKGDPR'). The specific terms of the 

reprimand can be found towards the end of this letter. 

Factual Background 

In summary, the ICO has engaged at a high level with the Scottish Government 

and NHS NSS on routes for COVID status certification since May 2021, with a 
primary focus on providing vaccine certificates for the purpose of international 

travel. As the likelihood of using certification domestically increased, the focus of 

these meetings moved to consider the implications of this policy and in 

particular, the App in development to facilitate it. 
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